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Professional and Business communication
T\rtorial (RCP2BITHSXO1)

Practical Scheme
T\rtorial : 02 Hrs./week
Credit : 02

Prerequisite: Nil

Course Objectives:
1' To inculcate professionar and. ethicar attitude at the workplace.
2. To enhance communication and interpersonal skills.

3. To develop effective employability skills .

4. To hone written skills for technical documentation .

Course Outcomes:

Examination Scheme
Teacher Assessment : 25 Marks

Total : 25 Marks

CO Course Outcomes
Blooms
LeveI

Blooms
Description

co1 groupApply discussion lnuestechniq professional situations L3 Apply
co2 SCU skills toemployability caleeroptimize opportunities L3 Apply
co3 Eurploy storytelling fortechniques effective presentation L3 Apply
co4 Prepare technical

mat, and language
documents using appropriate style, for_ L6 Create

co5 Analyze the concept of professional ethics. L4 Analyze
co6 Demonstrate interpersonal

situations
skills in professional and personal L3

120

Apply







learnt.

Books Recommended:

1. F}ed Luthans, "organizational Behavior",l2th Edition, N,{cGraw Hill, 2010.

2. Lesika and Pettit, "Report writing for Business", gth Edition, iV{cGraw Hill, 1gg4.

3. Huckin and Olsen, "Technical Writing and Professional Communication", 2*d Edition, N,IcGraw

Hill, 199I.

4. Wallace and Masters, "Personal Development for Life and Work,,, 12th

ing. 2010.

Edition, Thomson Learn-

5. Herta Murphy. "Effective Business communication", 7th Edition, McGraw Hill, 2017.

6. Sharma R. C' and Krishna Mohau, "Business Correspondence and Report Writing,,, 5th Edition,

Tata McGraw-Hill Education, 2OlT.

7. Ghosh, B' N., "Managing Soft Skills for Personality Development", Tata NllcGrarv Hill,201Z.

8. Bell, smith, "Management comrnunication", 3'd Edition, wiley India Edition,20L4.

9. Dr. Alex, K., "Soft Skills",3rd Edition, S. Chand and Company,200g.

10. Subramanian R., "Professional Ethics",2*d Edition, oxford university press,2017.

11. Sandeep Das, "How Business Story.Telling Works: Increase Your Influence and Impact,,, pen-

guin Random House India Pvt. Ltd., 2023.

Evaluation Scheme:
Continuous Assessmerri 1a1,

Term Work: 25 marks.

Term Work shall comprise of: Minimum 8 assignments: 1b marks

Business Proposal presentation: 10 marks.
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